THE HEALTHY KIDS EXPRESS

Each year, approximately 20 STLCOP
students in the Clinical Prevention and
Population Health course participate in
the Healthy Kids Express program as
one of their introductory pharmacy
practice experiences.
The students travel in a specially
equipped van to local elementary and
middle schools in medically underserved
areas in the St. Louis region to provide
asthma education and training. The
Healthy Kids Express van contains a
waiting area, two exam rooms, a

restroom, and a computer. In the van,
STLCOP students work with kids to
make sure their inhaler technique is
correct and that they understand
common asthma triggers.
Healthy Kids Express also has vans that
focus on dental care and treatment and
preventative screenings. The services—
provided through Healthy Kids Express,
which serves more than 20,000 children
each year—are free and funded by the
St. Louis Children’s Hospital Foundation.
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News Briefs

Faculty Published in JAMA
Scott Micek, Pharm.D., associate professor of
pharmacy practice, co-authored an editorial entitled
“Rational Use of Antibiotics in the ICU” with Marin
Kollef, M.D., a Washington University School of
Medicine in St. Louis physician. It was published in the
Journal of the American Medical Association (JAMA)
in October 2014, accompanying a study on the use of
antibiotics in a hospital intensive care unit (ICU).
“The editors of JAMA recognized the previous
work in the area of antibiotic resistance that our
research group has performed,” Micek says. “And
when someone like Dr. Kollef asks you to co-author
an editorial in a highly regarded journal, you don’t
say no. It’s an honor.”
The issue of antibiotic resistance, and pharmacists’
role in ensuring the correct usage of antibiotics, is a
hot topic of discussion. Within the past year, both the
World Health Organization and Centers for Disease
Control have published warnings about the increase
of antibiotic resistant bacteria.
Micek and Kollef’s commentary focused on the
challenges of balancing the needs of patients against
the potential emergence and spread of antibioticresistant bacteria.
“Pharmacists, physicians, and all health care
professionals must work together to promote
antimicrobial stewardship,” Micek says. “There are
several new antibiotics on the horizon that will help
treat antibiotic-resistant infections. However, even
when they do become available, they will need to be
used in the appropriate situation. Pharmacists play an
important role in the appropriate selection, dosing, and
duration of antibiotics to optimize efficacy, minimize
toxicity, and prevent the emergence of resistance.”

College Honored
for Community
Service
St. Louis College of Pharmacy
has been named to the 2014
President’s Higher Education
Community Service Honor Roll
for the second year in a row by
the Corporation for National
and Community Service.
“An integral part of the
College’s mission is serving
the community,” says College
President John A. Pieper,
Pharm.D. “Participating in
service projects is an important,
and vital, aspect to prepare
students to become leaders.”
The College was recognized for
its numerous efforts in promoting
the health of the region. Students
and faculty spend thousands
of hours every year consulting
patients about their health and
medication, as well as performing
important screenings for blood
pressure and blood glucose
tests. The College is also a
recognized leader in the efforts
to safely remove and dispose of
medications in the St. Louis area.
And members of the College
community volunteer to clean up
parks and other public spaces

around
the region,
wrap
Christmas gifts for children in
need, and fill donated book
bags with school supplies
through the STLCOP C.A.R.E.S.
(Community Awareness Reaching
Everyone in St. Louis) program.
“Pharmacists are not only
the medication experts on
the health care team, they’re
also the most accessible team
members in the community,”
Pieper says. “Because of this
accessibility and extensive drug
knowledge, pharmacists improve
patient health outcomes.”
The College was just one of
five higher education institutions
in the region recognized
in the general community
service category. Other
categories included interfaith
community service, economic
opportunity, and education.

Faculty to Develop Pharmacy Measures

Dean Will Lead National Agency
Bruce Canaday, Pharm.D., dean of the School
of Pharmacy at the College, has been
elected president of the Accreditation
Council for Pharmacy Education (ACPE)
for 2015-16. ACPE is the national organization responsible for the accreditation of
professional degree programs in pharmacy
and providers of continuing pharmacy
education. Canaday has previously served as
president of the American Pharmacists
Association and the American Society
of Health-System Pharmacists.
He joins only one other person
who has been elected president
of the three organizations.
2
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Three St. Louis College of Pharmacy faculty members have been selected to
participate on Pharmacy Quality Alliance (PQA) Measure Development Teams.
Clark Kebodeaux, Pharm.D., assistant professor of pharmacy practice, will serve
as part of the work group on Medication Therapy Management Part D: Specific Drug
Therapy Problem Resolution. Theresa Prosser, Pharm.D., professor of pharmacy
practice, will be involved with Transitions of Care: Medication Reconciliation in
a Long-term Care Setting. Abby Yancey ’02/’03, Pharm.D., associate professor of
pharmacy practice, will be part of the team on Hospital Admission or ED Visit for
Adverse Events Associated with Anticoagulant Medications.
“I am very proud of our faculty’s interest in participating in this important process,” says Tricia Berry ’94/’95, Pharm.D., interim senior associate dean of pharmacy
and interim chair of the Department of Pharmacy Practice. “They were chosen
from a highly qualified group of individuals to contribute to PQA’s goal.”
PQA requested applications from pharmacists to form the teams that
will work on quality measures in 10 specific practice areas. PQA’s mission
is to improve the quality of medication management and use across
health care settings in order to improve patient health.

News Briefs

STLCOP in the Media
“In 1989, there was a large measles outbreak in
the U.S. That’s when we added a second vaccine.
The vaccine is extremely safe. It’s not just to
protect you but also your family and friends.”

1

 alking on KTVI (ChanT
nel 2) in January about
the reason behind two
measles, mumps, and
rubella vaccine doses
following the Disneyland
measles outbreak.

2

E xplaining new rules
on KSDK (Channel 5) in
September 2014 about
locations for safe and legal
places, including some
pharmacies, to dispose
of unused medications.

3

 alking about choosT
ing sunscreen with the
right combination of SPF
and water resistance,
how much to use, and
the difference between
ultraviolet A and B rays in
December 2014 on Teen
Kids News, a nationally
syndicated television show.

Nicole Gattas, Pharm.D., associate professor of pharmacy practice1

“Approximately 70 percent
of people who abuse illicit
drugs or prescription drugs
first got those medications
from the medicine cabinets
of family and friends.”
Amy Tiemeier ’01/’02, Pharm.D., associate
professor of pharmacy practice2

“With consolidation,
[drug manufacturers]
are trying to become
more efficient.”
Scott Griggs, Pharm.D., assistant
professor of pharmacy administration4

“One thing is not
going to get rid of
our prescription
drug abuse, it’s
simply not.”
Clark Kebodeaux, Pharm.D.,
assistant professor of
pharmacy practice6

“We all love the
summer glow
on our skin, but
unfortunately
it can lead to
skin cancer.”

Explaining the spike in
costs of generic medication in November 2014 in
a syndicated article in the
St. Louis Post-Dispatch
that ran in newspapers
across the country.

4

Abby Yancey ’02/’03,
Pharm.D., associate professor
of pharmacy practice3

5

E xplaining the difference
between and the limitations of the two classes of
medications prescribed
for Alzheimer’s disease
in Town & Style Magazine
in November 2014.

6

 peaking to KMOV
S
(Channel 4) in November
2014 about the fact that
Missouri is the only state
in the nation without a
prescription drug monitoring program (PDMP).

7

Letter to the editor in the
St. Louis Post-Dispatch
in October 2014 following Medicare’s fining of
more than 2,600 hospitals
across the country for
high readmission rates.

“There is no way to
determine who will respond
to medications and who will
not at this time.”
Scott Vouri, Pharm.D., BCPS,
CGP, assistant professor of
pharmacy practice5

“Pharmacists are the
medication experts who
can further decrease
readmission rates at
hospitals in St. Louis
and around the country.”
Terry Seaton, Pharm.D., BCPS,
professor of pharmacy practice7
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On Campus

By Sheila Haar Siegel
Photos by Eric Pan

uilding Pharmacy Place
Starting this summer, St. Louis College
of Pharmacy will have a new six-story,
213,000-square-foot building. This is where
students in the School of Pharmacy will take
notes in lecture halls, conduct infrared
spectroscopy experiments in labs, practice
clinical skills in pharmacy settings, study
together in the library, perform plays and
musicals, and welcome new students and
their families.
But a visit to the construction site this
winter revealed a different picture. The
future academic and research building
was already a hub of activity—just louder.
Drills whined. Welding torches hissed.
Sparks flew. A 200-foot crane lifted steel
beams in the air like floating paper, and
machines and trucks beeped incessantly
as they backed in with the day’s load of
tin, pipes, and wires.
Following are four of the 350
skilled laborers and construction
workers responsible for building a towering
structure of brick and glass for the College
in the Central West End. They took a brief
break from their work to tell us what they
think of the job.

1
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LAURA GROS
Paric :: Engineer

Gros began working for Paric, the general contractor of
the College construction site, after a summer internship
with the company in 2014. She graduated with a double
major in civil and architectural engineering from
Missouri University of Science & Technology, and the
STLCOP building is her first project.
“I love the materials on this job. All that glass is just
gorgeous. It sticks out. It’s modern and functional at
the same time. It’s unique. For my first building, I
think that’s pretty cool. A lot of people don’t get to say
that their first building was a $50 million project.”
Gros’s mom, Titilola Gros ’01/’02, loves to
drive by the STLCOP campus, especially now

that her daughter is building something at her
alma mater. “She loves it! It’s exciting.” Gros’s
sister also spent a summer at STLCOP, enrolling
in the BESt Pharmacy Institute for high school
seniors (She is now a medical school student).
Gros took engineering classes in high school and
was immediately hooked. She knew this is what
she wanted to do. “It’s crazy because when I was
sitting in class, I was just reading all this stuff.
But to actually see it is mind-blowing because
there are so many different components that
come together to make this awesome building.
And what I love about this industry is that you’re
always learning. There’s always something that’s
going to be new—a new kind of technology or a
different way that someone does something. I’m
probably going to be learning until I retire.”

Laura Gros
SCRIPT MAGAZINE

2

On Campus

Matt Blattel

MATT BLATTEL

Icon Mechanical :: Pipe fitter
Blattel has worked on some of St. Louis’ most
recognizable buildings, including Busch Stadium.
“Every building has a story, and we take pride in it.”
Four pipe fitters have been working on the
STLCOP construction site for the past six months,
installing gas lines and pipes for chilled water,
heating, and cooling. “I love it because every day
it’s something different. It’s always changing. You’re
here today, you’re somewhere else tomorrow, and
you’re never stuck doing the same thing every day.”
Blattel is one of those guys that everyone ribs
and teases and, you can tell, the kind of person
they’d do just about anything for. “People are who

6
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make the job. You could be on a really bad job, but
what really make a difference are the guys you’re
around. You always remember the people.”

STEVE STARK

John Smith Masonry ::
Bricklayer and superintendent
Stark started in construction immediately
after graduation from high school. Stark works
with his son, Steve Stark Jr., who is a foreman
with John Smith Masonry. Stark’s stepson, Tony
Williams ’09, attended STLCOP, so he already
felt a special connection to the job even before he
stepped onto the site. “This is a really great school,
and I know what it takes to make it through.”

On Campus
And though his stepson won’t get to enjoy
the benefit of his labors, Stark can be proud
of the work he’s done here, too. “When you
start, there’s nothing but dirt, and then when
you leave, you’ve got a whole structure. The
biggest gratification is when you walk away
from it. It’s kind of like when a painter paints
a picture then steps back and looks at it.”

RICK NEAL

Missouri Valley Glass ::
Glazier and project assistant
“This building is pretty complicated. As far as
the glass, everything’s on an angle with frames
tucking underneath other frames. But when
it’s finished, I can step back and look at it and

Steve Stark

Rick Neal

say, ‘you know, I did that. With my hands.’”
Neal has been in construction for 32 years,
and the business runs in his family. It all started
when he took a semester off from college. His
uncle knew he wasn’t going to school at the time,
and he needed help, so he called Neal and asked if
he wanted to work for him.
“My grandpa was a glazier, too, and I know
from talking to my mom that when we drove
around St. Louis, grandpa would say, ‘I did that.’
I’ve also had several uncles and cousins who have
worked for Missouri Valley Glass, and that’s
pretty typical in the trades in general. People tend
to do what their dad did or their grandpa did.”
Eric Pan is a professional year two (P2) student and
campus photographer for College events, student
organizations, and activities. This is the first time his
work has appeared in a Script feature story.
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it’s never

Student Profile

Professional year one (P1) student Tizah Anjeh with her husband
of 25 years, Victor, and their seven children: Della, 21; Victoria, 20;
Vincent, 18; Danielle, 15; Emmanuel, 13; Solange, 11; and Claire, 7.

STORY SHEILA HAAR SIEGEL | PHOTOS JENNIFER SILVERBERG

T

izah Anjeh was born in Cameroon, Africa, as

Howard University for her bachelor’s degree in

a U.S. citizen of an American mother and

chemistry—one of the many sciences she’d always

African father. After meeting his

loved back in Cameroon. She had planned to go to

future wife at college in New York, Anjeh’s dad,

medical school but came to the realization that, if

Vincent Nchami, moved back to Africa, where

she wanted to have children (which she did), she

he later started the first English-language

didn’t want to be on call constantly at midnight.

newspaper in Cameroon. Anjeh’s mom and dad

She decided on organic chemistry. She was going

worked as civil servants for the Cameroonian

to work at a pharmaceutical company, make drugs,

government for most of their lives and also

and that would be her contribution to mankind.

owned some farms and properties.

She then went on to obtain a master’s and doctoral
degree in organic chemistry from The Johns

Her parents worked hard and did well

Hopkins University. She was married by then and

for themselves and their six children—in a

had her first child on Nov. 1, 1993, in the midst of

country where most people were barely getting

writing her dissertation. The second one came

by. A lot of people in Cameroon wished for

along 16 months later. Her beloved father died in a

education, but most couldn’t afford it beyond

tragic car accident on one of Cameroon’s notoriously

high school. The Nchamis were a fortunate

bad roads while she was in graduate school.

exception, instilling the importance of school
and attending college. The Nchami children

Anjeh moved to St. Louis in 1993, grabbing onto

knew they were going to get degrees just like

a chemist position in the agricultural division

their parents, who both had master’s degrees.

at Monsanto to work as a discovery chemist of
fungicides and herbicides. “I remember defending

Anjeh and her five siblings all came to the United
States to attend “university.” Tizah first went to

JUST ASK P1 STUDENT TIZAH ANJEH.
ANYTHING IS POSSIBLE. EVEN AT 50.

my dissertation on a Thursday, packing our stuff
and jumping in the car on Friday, and driving to
St. Louis and starting work on Monday,” she says.

SCRIPT MAGAZINE
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Outside the house with Emmanuel, Solange, and Claire.

old and never really questioned if going
back to school was even possible at this
point in her life. In some ways, she was
starting over. But she was also realistic.
“I knew that my background in
chemistry would be able to see me through
a pharmacy program, and I didn’t want to
reinvent the wheel,” Anjeh says. “I wanted
to go somewhere where I could still use
what I know and do something different.”
After she completed her prerequisites,
she went directly to CVS/pharmacy

the company wasn’t well funded, and

to apply for a job as a technician. The

years, then through several buyouts,

she was laid off yet again. This time,

company offered her a full-time job, which

mergers and acquisitions, worked for

Anjeh had started making plans of her

she desperately wanted. “I hadn’t worked

Pharmacia, Upjohn, and Pfizer over the

own, and those plans involved pharmacy

for a long time, and I needed to work.”

next 10 years in drug discovery, process

school. She decided to visit STLCOP and

She still works at least 30 hours a week

development, and manufacturing routes

talk to someone in person. She made an

at the CVS/pharmacy near her home in

for some of the world’s most prestigious

appointment with Jarrod Kincaid, director

O’Fallon,Missouri, and her husband, Victor,

companies. She worked on a COX-2 inhibitor

of prospective student services, and the

drives the 35 miles to STLCOP every day to

team, developing the manufacturing route

two started working together to figure out

drop her off at 7 a.m., before classes begin.

used to synthesize drug substances for

exactly which courses Anjeh needed to

Victor (who is currently looking for work)

Phase II and III clinical trials. She even

take as prerequisites. “It was like a project,”

stays at home with their children, now ages

got to work on the team that developed

Anjeh says. “I knew I had to take biology,

7 to 21. The two oldest, Della and Victoria,

eplerenone, a high blood pressure

anatomy, and physiology. It took a long

attend Ponoma College in California and

medication. Her dream had come true.

time to plan it—a couple of years—but you

Marquette University in Wisconsin.

Anjeh worked for Monsanto for five

just have to cross every “t” and dot every “i”
Yet, after five years at Pfizer as a senior

to make it happen.” She started taking

“To tell you the truth, when I started

research chemist, Anjeh started thinking

classes at a community college in January

working at CVS as a technician, I realized

about pharmacy school as she continued

2013, finishing in time to enroll at STLCOP

it’s so different…I actually make a difference

to dodge layoff after layoff. Finally, in 2010,

for the fall 2014 semester as a professional

every day I go to work,” Anjeh explains. “I

Pfizer closed the doors on its Lindbergh

year one (P1) student. She was 50 years

mean, as a chemist, you make a difference,

location in St. Louis, and suddenly she,
too, became unemployed—and remained
so for a year. She was 15 years into her
career as an organic chemist, she’d just
lost her job, and she now had seven
children. Her youngest was two years

Danielle, Vincent, Victoria, and Della
celebrating Danielle’s birthday.

old. Anjeh’s husband is an attorney by
training and worked as a management
consultant but he, too, had lost his job due
to economic downturn. They’d depleted
her 401(k) savings. She needed a job.
“You know, I said, ‘Don’t lose faith. Just
hold on. Something might come up.’”

biotech company called Akermin, where
she specialized in making polymers. But

10

SPRING 2015

Photo Credit

It did, in the form of a job at a small

Student Profile
but you don’t get to see your difference.

to eat when she’s not there. But she

Here, it’s tangible. I can touch it. I can see it.

doesn’t let guilt seep into her thinking.

I can feel it, and it’s what I was missing in
my life when it came to career satisfaction.”

Clearly though, what Anjeh is doing is
resonating with her kids, and they know
how important education is for every single

“I feel like I am only making things

one of them. She is extremely passionate

better for them eventually,” she says.

about her family—and learning. “I don’t

“Because if I wasn’t doing what I’m

necessarily want perfection for them,

she manages to keep up with the all the

doing, then maybe I wouldn’t be able

but I certainly want them to achieve as

things that a mother who works full-time

to provide for them, and I think it’s my

much as they’re able to, which sometimes

(and also attends pharmacy school) has to

responsibility to provide for my children.

means that I’m giving even more than I can

do. “It’s tough most days,” she concedes.

Nothing that is worth anything is easy.”

give,” she says. “At the end of the day, what

As far as her family life goes, somehow,

drives me in everything I do is making

“It’s a struggle to keep everything together.
And, sometimes, I’m only human, and

Early on, she explained to the kids what

sure my kids have everything they need.”

I’m unable to. But I try to maximize

was going to happen, that they were going

what I have to do. I squeeze out every

to see more of their dad than her, but

second I can when I have free time.”

promised to spend time with them when

accomplished as Anjeh, she is refreshingly

she wasn’t working or in school. She’s had

kind and humble, too. She sits in classes

For someone as confident and

with students who are young enough to
be her children, and though she might be
The family meets baby
Solange for the first time.

considered a “non-traditional” student,
she has adjusted to life with her younger
classmates and is a leader among her
professional year one (P1) cohorts.
“This was not an easy thing to do,” she
confesses, fighting back tears. “I thought
I’d have a few acquaintances. But I have
met some of the most amazing people here.
They go out of their way to help me, and
I’ll cherish their friendships as long as I
live. I didn’t expect it really, and it’s been a
long time since I’ve had friends who cared
enough like that. You know, you go through
life, you have challenges, and God puts
people in your pathway who make that
burden you have to carry so much lighter.”
Although Anjeh learns from her

Most days, she wakes at 4:30 a.m. (after

to miss some important things and skip

classmates—and surely they learn from

about six hours of sleep) without the help of

kids’ dance competitions, plays, and school

her—she admits that STLCOP’s curriculum

an alarm clock. She tries to get in some

field trips. Anjeh’s mom, who is now 80, still

is challenging. Even for someone with a

exercise with a weight training or yoga

comes back to the U.S. a few times a year

Ph.D. in organic chemistry. “I’m getting

video at home, but not before saying her

to visit all of her children, often staying a

my butt kicked!” she says. “But I still want

rosary first. Then she gets her children

bit longer with Tizah to help out with the

to learn. I still want to be able to grasp

ready for school, although she might

kids. For the most part, the family’s been

everything I can about everything. It’s

study a bit before waking them if she

able to make it work, and the children

not because I’m smart by any stretch

has a test that day. She grabs a quick

understand what their mom is trying to

of the imagination. It’s because I’m

breakfast for herself at home or on the

do for them. Except maybe for 7-year-old

resilient and it’s because I’m strong. I’m

way to school. After a full load of classes,

Claire, who tends to miss Anjeh a lot.

very happy with the turn my career has

she heads to work at CVS/pharmacy at
5 p.m., and is usually there until 10 p.m.
On the nights she stays up later, she cooks

taken. I think it’s where I needed to be.
“She asks me every day if I’m working,
and when I’m not working, she yells ‘yay!’”

This is what I’m most passionate about.
So I’m proud of myself…that I’m here.”

for her family so they have something

SCRIPT MAGAZINE
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a

closer
look

By Brad Brown

Blood platelets can
be both good and
bad for the body. Nick
yourself with a knife
while slicing tomatoes
and platelets will act
quickly to stop the
bleeding. If those
same platelets crowd
together inside a blood
vessel in the chest,
a heart attack could
come soon after.

12
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Jasna Marjanovic, Ph.D., associate
professor of pharmacology, hopes she can find
new potential drug targets in platelets. She
was recently awarded a three-year, $339,750
National Institutes of Health (NIH) grant—
the first in the College’s history—to study an
enzyme in blood platelets that could be important in the clotting process. Marjanovic has
worked on NIH research projects before, as
a graduate student and postdoctoral fellow,
but this is the first NIH research project in
which she is acting as principal investigator.
The NIH grant was awarded to Marjanovic
as an Academic Research Enhancement
Award, also known as an R15 grant. It is
awarded to institutions that have not had
significant NIH funding in the past. Its goal
is to support promising research and provide
opportunities for students to engage in
meaningful research.
Marjanovic’s research focuses on an enzyme,
inositol polyphosphate 4-phosphatase type I,
which is found in all platelets. Previous research
has shown that the enzyme is involved in
regulating a messenger, phosphatidylinositol
(3,4)bisphosphate, which accumulates in
platelets during clotting. Marjanovic is trying
to figure out how the messenger and the
enzyme affect clot formation and clot stability.
“We know a lot about platelet biology but
not all the details,” Marjanovic says. “This is
one additional step we are studying.”
A deeper understanding of platelet
biology, from research like Marjanovic’s, will help scientists create
new medications to prevent clots.
Some of the existing medications
used to prevent blood clots are
aimed at blood platelets. Currently,

patients take a low dose aspirin, clopidogrel
(Plavix®), or similar antiplatelet agents to
prevent a heart attack or stroke. But heart
disease is still the leading cause of death in
the U.S. and the world.
Two STLCOP students, Brad Rumancik
and Luke Weber, are conducting lab research
with Marjanovic. They work in a lab on
campus and at the division of hematology at
the Washington University in St. Louis School
of Medicine. Rumancik is in his second
professional year at the College; Weber is in his
third. During the fall semester, they started
training with Marjanovic in lab techniques.
They are now conducting experiments and
will continue straight through the summer
break. Marjanovic plans to involve two
students per year for two more years, selecting
students who have not yet reached their final
year at the College, to allow them more time
to devote to the research.

Faculty Profile

Linda Mueller

The goal of Marjanovic’s work
is to figure out a way to
manipulate the enzyme, to
affect the stability of the clot,
and either break up one that
has formed or prevent it from
forming in the first place.
Jennifer Silverberg

With so much of the NIH grant tied
to student involvement, the students’
training is intense. “Students will really
sharpen their critical thinking skills,”
Marjanovic says. “In a lab, you have to be
thinking and rethinking your approach
once you design your experiments and
are interpreting experimental data.”
Right now, Rumancik and Weber are
genotyping and isolating DNA and
beginning to study platelet functions.
The procedures they’re learning can
be applied to many areas of research
beyond this project, including the field
of personalized medicine. As they well
know, a growing number of patients are
having their genes sequenced to discover
how their bodies process medications.
Pharmacists can then interpret that
information and make treatment recommendations, refining dosages and im-

proving patient outcomes. Both students
applied to be part of the project because
they think the experience will help their
careers as pharmacists.
“I love the lab procedures, getting
down to the mechanisms of how the
body functions, how molecular mechanisms function,” Rumancik says. “You’re
not going to experience this level of
bench research in class.”
“Just by knowing some basic biology,
you can come up with a hypothesis of
why something would work,” says
Weber, who plans to pursue a Ph.D. in
basic science research. “To actually test
it and see whether or not you’re right or
wrong, that’s really cool.”
It is slow, painstaking work.
Marjanovic has been researching this
enzyme for several years. With the new
NIH grant, she’ll be able to build on her

previous studies extensively and provide
substantial training to STLCOP students
in a research lab. “Participating fully does
not mean just doing the experiments,” she
explains. “It means designing and, more
importantly, troubleshooting the experiments. Things never go as you plan in the
lab. What can go wrong will go wrong.
The reward comes after you figure out
what went wrong and correct it.”
The work in the lab will, in turn, help
students in the classroom and make them
better pharmacists.
“The biggest benefit is that students
will learn how to think on multiple levels,
while designing a research project and
addressing significant problems,” she says.
“The point is to learn how to think.”
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St. Louis College of Pharmacy students don’t have to go far to have fun
on the weekend. And if parents or alumni are coming into town for a visit,
there is plenty to do on our compact campus and in the surrounding
Central West End neighborhood.

Here’s a glimpse of a perfect weekend at STLCOP:

The

Friday Night

Perfect
Weekend
at stlcop

Story by Blaire Leible Garwitz
Illustrations by Francis Paola Lea
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Classes are over for the week, and
it’s time to unwind! When the grass
turns green, students head outside to throw
around a Frisbee on the Quad. If the weather
outside isn’t so delightful, students can hit
the library to rent a movie or the latest
season of their favorite TV show on DVD.
Dinner options are endless, and the
Central West End is full of restaurants that
deliver. Students and their families can order
food from West End Wok or Pickleman’s Deli
and have it brought straight to their door.
Friday nights are the perfect time to stay in
with friends and relax in those comfy STLCOP
sweatpants sold at the Barnes & Noble
bookstore. Coziness is key when playing video
games with friends in the Residence Hall
lounge or watching that DVD from the library.
The perfect way to cap off a Friday night at
STLCOP: enjoying a late-night snack from
Insomnia Cookies, delivered hot and fresh
to your home away from home.

Saturday
Saturday is a great
day to shop in the
Central West End and
check out the neighborhood’s
locally owned stores and boutiques.
After grabbing some coffee and a
muffin from Starbucks or Coffee
Cartel, swing by Relish Cards &
Gifts to pick up a unique
birthday present for mom or
visit the perfume bar
at Cassie’s Scents to create a
personal fragrance or mix one up for a friend.
After a morning of shopping, refuel by meeting
up with old classmates or friends for lunch at Tortillaria or
Oasis before stopping by Tutti Fruitti for frozen yogurt or
The Cup for a red velvet or tuxedo cupcake. Ah-mazing!
A matinee performance of a STLCOP play, musical, or Royal
Chorale concert is the perfect post-lunch activity. Sit back
and support talented students. The shows never disappoint!

Saturday Night
The Central West End is full of places for
foodies. Enjoy sushi at the Drunken Fish, a burger
at Tom’s Bar & Grill, or some Chicago-style pizza at
Pi with a group of friends.
The night life scene is great, too! Students
can cash in on their student discount at Chase Park Plaza
Cinema to catch the latest blockbuster in style (complete
with a posh ticket-taker at the door and upscale restrooms). The whole family can take in a musical at The
Muny outdoor theater in Forest Park during the summer
months. Alumni (and students of age) can taste test some
brews at the International Tap House.

Sunday
After a big night out, students tend to stay in
their pajamas and head to Parkview Café for a casual
brunch with roommates. For alumni who’d rather
spend the day off campus, brunch at Central Table
or Crepes Etc. is always a delicious standby.
STLCOP’s location just two blocks from
Forest Park offers endless ways to work off that
big brunch. If it’s nice outside, head to the park to run,
ride bikes, visit the zoo, or play golf. Once coat and scarf weather
descends, go ice skating in the park and sip some hot chocolate at
the rink to warm up. After all of this effortless exercise, students
partake in a favorite Sunday afternoon event: the epic nap. It’s a
great way to prepare for the week ahead!

Sunday Night
After a fun-filled weekend at STLCOP
and in the Central West End, students
grab dinner at St. Louis Bread
Company to wind down
before hitting the
books in Residence
Hall and getting ready
to face the week. Let
the countdown until
Friday begin!
SCRIPT MAGAZINE
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10 Ways
Pharmacists
are Changing
the Continuum
of Care
By Stacy Austerman

Three St. Louis College of Pharmacy faculty
members and two alumni, Heather Pautler ’12 and
Christine (Spaeth) Kelso ’00/’01 make up the clinical
pharmacy team at the primary care medicine clinic
at Barnes-Jewish Hospital’s Center for Outpatient
Health. They collaborate with physicians, nurses,
social workers, health educators, and nutritionists
to provide exceptional patient-centered care
to an underserved patient population.
One-on-One Consultations
Each clinical pharmacist
might spend 20-30
minutes consulting with
patients on their treatment plans.
“If we can spend time going over
their health care plan or how to use
their medications appropriately,
it ultimately means they have less
chance of going to the hospital or
worsening their chronic disease,”
says Laura Challen, assistant
professor of pharmacy practice.

1
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Patient Referrals
While many consultations
are scheduled, some
happen spontaneously.
“Someone on the health care
team may mention that a patient
doesn’t know how to use a new
device or is concerned about
medication side effects,” Challen
says. “One of the clinical pharmacists
can step in, evaluate, and offer
a solution that wouldn’t have
been considered otherwise.”

2

Phone Calls Within the past
year, the clinical pharmacists
have been making follow-up
phone calls to patients who
had been recently treated at the
clinic or hospital. “We have 30-40
patients we contact daily,” says Paul
Stranges, assistant professor of pharmacy practice. “These patients have
complex needs that require more
follow-up between physician visits.
In our role, we can ensure patients
are adhering to their treatment plan,
provide recommendations to adjust
or monitor medications, and provide
access to medications or supplies
that they need but might not be able
to afford.”

3

Medication Reconciliation
Whether it’s
communicating with a
patient by phone or in a
consultation, Challen, Stranges, and

4

Stephanie Seaton, assistant professor
of pharmacy practice, are crucial to
optimizing medication
use in the clinic. “The pharmacists
aid in medication reconciliation to
ensure that patients’ medication
lists truly reflect what they’re
taking on a regular basis,” says
Rakhee Bhayani, M.D., assistant
professor of medicine at Washington
University School of Medicine and
attending physician at the Primary
Care Medicine Clinic. “They also help
identify barriers that patients face in
taking their medications, including
cost or lack of education.”

5

Attending
Before a resident physician
can make a recommendation about the best treatment plan
for the patient, he must first present
his assessment. The clinical pharmacists are available to collaborate with
the resident and attending physician to offer the best care plan. “The
pharmacists are a valuable resource
for reviewing drug dosing and drug
interactions,” says E-P. Barrette, M.D.,
FACP, medical director at the Primary
Care Medicine Clinic. “They also have
been able to provide details about
what a patient is taking since often
they have more resources than the
resident physicians.”
Team Meetings Members
of the health care clinic
team, including the pharmacists, meet regularly
to provide the best care plan for
patients. “We take a multidisciplinary
approach to helping our patients,”
Stranges says. “A team is the most
appropriate way to develop plans.
Together, we customize the way we’re
approaching patients from when they
get in the clinic to which referrals are
made to our services. We all make
referrals for each other and make
sure that patients see all the support
options we have in the clinic.”

6

Presentations To keep the
resident physicians up-todate on medication trends
and changes, and to support
their role on the health care team, the

7

pharmacists give presentations to the
resident physicians. “We’re involved
in providing education to the medical residents about every month,”
Stranges says. “We offer a 30-45
minute lecture on such topics as drug
updates or new medication management guidelines that have been
published. We are not only keeping
them informed but also helping them
understand how it applies to treating
their patients.”
Improving Delivery of Care
The entire health care team
is committed to providing the best possible care
to their patients, and having pharmacists on staff has improved the
patient experience. “We have seen
improved patient satisfaction,” Bhayani says. “Our patients see everyone
working as a team for the benefit of
improving the delivery of care.”

8

Patient-Centered Care As
a part of the professional
program, STLCOP students
have advanced pharmacy
practice experiences with the clinical
pharmacists at the outpatient clinic.
“Having our students work alongside
us, whether it’s educating patients,
educating providers, or making
follow-up calls, is a great way to expose them to ambulatory care,” says
Seaton. “I try to make them remember that providing excellent patient
care is their ultimate goal in learning,
and each patient is unique.”

9

Hands-On Learning
The pharmacists allow
the students to actively
participate in providing care
to the patient so the students can be
better equipped for their future roles
in pharmacy. “If I’m doing something
in clinic, I want to give my students
that experience as well,” Stranges
says. “It first takes showing them
how to apply knowledge and skills
learned in class to a clinical setting,
then finding opportunities for them
to practice those skills while we coach
them along. The goal is have the
students competent in a this clinic
setting at the end of the rotation.”

10

A Day in the Life of
a Clinical Pharmacist

LAURA CHALLEN
Laura Challen, Pharm.D.,
MBA, BCPS, BCACP,
listens intently as a
Washington University
School of Medicine in St.
Louis resident physician gives
a recommendation for a patient with
diabetes. After reviewing the patient’s
diet and past medical history, Challen
confers with the resident and attending
physicians about a course of treatment.
She offers to speak to both the nutritionist on staff and the patient about a
long-term health care plan.

PAUL STRANGES
Paul Stranges, Pharm.D.,
BCPS, BCACP, picks up
the phone in his office
and dials the number of a
patient he consulted with
two weeks ago. “Hi, it’s
Paul…I’m calling to see
how your blood sugars are doing.” For
the next 25 minutes, Stranges converses
with the patient, assessing her medication adherence, answering questions
she has about new prescriptions, and
giving encouragement to help keep
the patient motivated in achieving her
health care goals. This is the first of 40
patients he’ll call today.

STEPHANIE
SEATON ’11
Stephanie Seaton,
Pharm.D., BCACP, CGP,
walks into an exam room
and introduces herself
to a patient with chronic
asthma. “I hear you brought your inhaler
with you today,” she says. “Let’s check
on how it’s working for you.” Seaton
takes care to show the patient how
to correctly use the inhaler, and then
explains certain triggers that may cause
an attack and how to avoid them. As she
wraps up the consultation, the patient
looks at her and says, “Thank you for
spending the extra time with me.”
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MTS IN MISSOURI:
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It’s been more than two years since the Medication Therapy Services rule became
effective in the state of Missouri. A joint effort of the Missouri Pharmacy Association
and Missouri State Medical Association, its goal is to help pharmacists establish their
place on the interprofessional health care team. But is it working? Are pharmacists
developing collaborative practice agreements with physicians?
BY B R A D B R O W N

WHERE ARE WE NOW?
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Erica Crannage, Pharm.D., is an early adopter of interprofessional care. In less than two
years, the assistant professor of pharmacy practice at St. Louis College of Pharmacy
has led the way for pharmacists in Missouri to advance patient care by helping patients
manage their medications for chronic conditions like hypertension and diabetes.
Crannage spends up to an hour during a visit with

pharmacist will be responsible for, such as ordering

each of her patients talking about their health

and interpreting tests, changing medication

concerns. She takes the time to listen to her patients

dosages, or discontinuing medication. Crannage

and identify the barriers standing in the way of

had experience working with patients taking

controlling their health. She even calls patients

warfarin and was very familiar with setting up and

after normal office hours. She’s able to better meet

monitoring lab results, so her first MTS agreement

patients’ needs, especially the ones who can’t

with a physician focused on anti-coagulation.

make an appointment between 8 a.m. and 5 p.m.

She now has four types of agreements

at her practice site at the SLUCare Department of

covering the management of anticoagulation,

Family and Community Medicine Clinic. From

hypertension, diabetes, and smoking cessation.

there, she’s able to come up with a solution for
patients’ medical—and non-medical—needs.
Crannage has been taking advantage of

“I’ve been proactive about working with
physicians to sign agreements,” Crannage says.
“Now physicians are actively asking me to

rules that are fairly new to Missouri, which enable

help take care of patients. I think it’s a learning

pharmacists to design, initiate, implement, and

experience for patients, too, because they’re

monitor medication plans for patients. The rules,

not necessarily familiar with working with a

or agreements, known as Medication Therapy

pharmacist. I enjoy explaining and demonstrating

Services (MTS), are set up by a pharmacist and

how pharmacists are a great resource for patients.”

a physician and are specific to each patient. The

Each time Crannage meets with a patient,

physician and pharmacist determine what will

assesses, and makes a therapy change, she writes

be included in each MTS agreement and what the

it in the patient’s chart, which is available for the
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physician to review. Crannage sends a note to

can help hospitals reduce readmission rates

the doctor if she makes a change to medication,

and improve patient outcomes. And it’s not just

if a patient has an adverse event, or if there is

pharmacy organizations that are taking note.

anything unexpected she’s found during the visit

“The agreements are essential to continue to

that she wants the physician to be aware of. In

further the growth and development of the role of

two years, Crannage has had only one instance

community pharmacists,” says Laura Cranston, RPh,

where a physician changed her recommendation

executive director of the Pharmacy Quality Alliance

(The physician wanted her to follow up with
the patient in two days rather than a week.)
“The agreements can be very specific
or very broad,” explains Crannage, who has
trained hundreds of pharmacists on MTS.
“Sometimes the physician will ask that
pharmacists focus on very specific medication
dosing. Other times, the agreement capitalizes
on pharmacists’ clinical judgment.”
Terry Seaton, Pharm.D., professor of pharmacy
practice at the College, helped develop the original
bill (spearheaded by the Missouri Pharmacy
Association) and provided testimony to the state’s

MTS LICENSES ISSUED
IN MISSOURI

5,921 pharmacists with active
licenses lived in Missouri as of
June 30, 2013.

508 FY’13
1,463 FY’14

legislative committees. Seaton was also involved
in formulating the rules and regulations by the
Missouri Board of Pharmacy. Most other states

DATA FROM THE MISSOURI BOARD OF PHARMACY
‘F Y’ IS A FISCAL YEAR FROM JULY 1– JUNE 30.

have some form of MTS, which are more broadly
known as collaborative practice agreements

(PQA). (The alliance is made up of more than 100

(CPA). Just two states, Alabama and Delaware,

member organizations who work together to develop

have yet to adopt collaborative practice rules.

performance measures used by Medicare and all of

“It frustrated a lot of us trying to get there,”
says George Oestreich, Pharm.D., MPA, principal

the new state-based health insurance exchanges.)
Earlier this year, the National Governor’s

at G.L.O. and Associates, a pharmacist-focused

Association (NGA) authored a white paper

health care consulting group specializing in public

supporting the use of collaborative practices to

health care policy. “But I think the end result

expand the role of pharmacists in the health

will be positive for all of us because we have a

care system. It states that “pharmacists have the

more functional law that allows more latitude

professional expertise to address key challenges

than many other states that passed their laws

facing the health care system, including the

earlier, especially in developing protocols.”

prevalence of people who have multiple chronic
conditions and the increased use of more complex
medication to manage those diseases.”
The Centers for Disease Control agrees.

TAKING IT NATIONAL

In a resource guide for pharmacists looking to

Now, with legislation and rules in many states,

set up a CPA, the agency writes: “Pharmacists

more pharmacists are beginning to pursue

can reduce fragmentation of care, lower health

CPAs. National pharmacy organizations also

care costs, and improve health outcomes. A

realize that tapping into pharmacists’ abilities

2010 study found that patient health improves
SCRIPT MAGAZINE

21

significantly when pharmacists work with doctors
and other providers to manage patient care.”

get a commitment from payors and pharmacists.”
Both the APhA and NGA also think there is

Despite endorsements, the pharmacy

a need for consistency in collaborative practice

profession still has some work to do to receive

agreements, starting at how the collaborations

provider status alongside physicians and some

between pharmacists and physicians are

nurses, psychologists, social workers, and midwives

established. The APhA and the APhA Foundation

at the federal level. Currently, pharmacists are

have co-published seven recommendations for

not considered a “provider” for programs under

advancing CPAs. The recommendations came

Medicare Part B, and many state and private

from an interdisciplinary group representing

health plans don’t reimburse pharmacists for

12 states and 10 pharmacy practice settings.

clinical services they regularly provide for

“Ultimately, the group informed our thinking

patients who are not enrolled in Medicare Part

about the services and how they need to be

D. Yet, at the state level, Missouri Medicaid (MO

scalable, sustainable, and financially viable if

HealthNet) has long been a leader in the U.S.

they’re going to properly optimize outcomes in

when it comes to compensating pharmacists for

the health care delivery system,” Bluml says.

clinical services and medication management.
And patients are, ultimately, the ones who benefit.
“In particular, we see really dramatic changes

Data shows that the health care system will
need to be increasingly efficient as wave after wave
of baby boomers enter

very quickly in patients who have diabetes,”

their retirement years.

says Benjamin Bluml, RPh, senior vice president

The Bureau of Labor

of research and innovation, at the American

Statistics estimates

Pharmacists Association Foundation. “We see

that an additional

significant A1C reductions and improvements in

39,000 pharmacists

blood pressure and cholesterol early on in year one,

will be employed

along with reductions in total cost for care over time.

in the next seven

Typically, the cost reductions are in the range of

years. That would

about $1,000 saved per patient per year in the first

increase the number

year, according to the research that we’ve done.”

of pharmacists in the
country to 325,000.
The increase is offset

CONTINUING
PROFESSIONAL
DEVELOPMENT

PROVIDING
MEDICATION
THERAPY
SERVICES
MAY 28-29

Participants with a B.S.
in pharmacy qualify to
apply for the new license
designation after completing
this accredited workshop.

WHERE ARE WE NOW?

by the number of new

Pharmacists and physicians are starting to

specialties over

create MTS agreements across Missouri. Most

primary care. The U.S.

Participants with a Doctor of
Pharmacy degree will gain a
better understanding of the rules
and regulations surrounding
this legislation change.

of the pharmacists who’ve received state

Department of Health

17 total hrs. of available CE credit

certification are clustered around academic

and Human Services

centers in urban areas. And the biggest reason

projects a shortage

that MTS isn’t expanding further into the

of 20,400 primary

community and into rural areas is payment.

care physicians

Register now at stlcop.edu/ce
or contact Erika Michalski,
Ed.D., director of continuing
professional development,
at 314.446.8539.

“We still have problems, especially in

physicians choosing

in the next five

community pharmacies, where pharmacists need to

years. And pharmacists are the health care

have the time to step up,” Oestreich says. “We have

professionals who can help fill that gap.

to start balancing the reimbursement so we have to
22
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“There simply aren’t enough health care

providers on the planet to actually get the job done
and address the need at hand,” Bluml says. “We
simply have to find smarter, more effective ways to
work together to empower patients to become more
effective self-managers of their chronic conditions.”
Crannage has seen the positive results
of MTS for her patients. Subsequently, the
physicians at her practice site have been
very open to establishing agreements.
“Practicing independently, it would be a
challenge to provide all of the care that collaborating
with Dr. Crannage has allowed,” says William
Manard, M.D., medical director at SLU Medical Home
and assistant professor at Saint Louis University
School of Medicine. “Her participation in my
patients’ care has allowed more timely adjustment to
medications, better patient education, and improved
coordination with other members of our team.”
Crannage knows that direct access to a
pharmacist often results in a patient becoming
more active in his health management. And
talking with a clinical pharmacist helps reinforce
the fact that pharmacists are the most accessible
health care providers in the community.

ESTABLISHING AN MTS AGREEMENT
Pharmacists in Missouri must first receive a certificate
of medication therapeutic plan authority from the
state board of pharmacy before entering into a MTS
protocol with a physician. In order to qualify for the
certification, a pharmacist must have completed one
of the following:
• A doctor of pharmacy degree (Pharm.D.) earned
from a school accredited by the Accreditation
Council for Pharmacy Education (ACPE); or
• A post-graduate medication therapy certificate
course or program accredited or granted by
the ACPE, American Society of Health-System
Pharmacists, American Society of Consultant
Pharmacists, or the American Pharmacists
Association; or
• A current certification from the Board of
Pharmaceutical Specialties, the Commission for
Certification in Geriatric Pharmacy, or the National
Certification Board for Diabetes Educators; or
• A post-graduate medication therapy certificate
course that includes specific 14-point training as
laid out by the Missouri Board of Pharmacy.

“The physicians have so many patients they
need to be seeing, so they are able to use my skills
and experience to help a patient control a chronic

with was almost entirely written by two students

condition like diabetes,” she says. There are also

based on my template,” Crannage says. “I’ve

times when Crannage is meeting with a patient,

involved students in different areas, and it’s

and she spots something else that may be wrong.

been great for them to see how MTS works in the

“I was doing an exam on a new diabetes

real world. Up to this point, they’ve only studied

patient, and it looked like she may have
had the beginnings of an ulcer,” she says. “I

it in textbooks and discussed it in class.”
Crannage was recognized for her work last year

was able to bring in a physician right away

by the MPA with an Innovative Pharmacy Practice

to take a look and make a diagnosis so we

Award at the organization’s annual convention in

could get things taken care of quickly.”

St. Louis. But for her, it’s all about the patients.

In addition to her practice, Crannage supervises

“I have treated several patients since

STLCOP students completing advanced pharmacy

they were newly diagnosed with diabetes,”

practice experiences at her clinic. The students

she says. “They were scared. Now they’ve

observe and discuss cases with her. She urges

each lost 35 pounds, and we’re taking them off

them to make their own assessments based on the

medications. For me, the most rewarding part

patient visit and information in the medical record.

is being able to be that involved in patient care

“The smoking cessation agreement I work

and being able to truly help my patients.”
SCRIPT MAGAZINE
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Alumni Profile

Moving Up,
Lifting Others

W

hen Kendra Holmes ’99/’00, Pharm.D., was a little
girl, she often noticed the cluster of buildings at
Parkview Place, just a few miles from her home.
She even occasionally ventured into St. Louis College of
Pharmacy’s bookstore to visit her cousin who worked there.
Later, as a student at Metro Academic & Classical
High School, Holmes considered attending college to
become a history teacher, never anticipating she would
end up studying in the buildings she grew up so near.
That is, until she took chemistry. “I just really liked
chemistry from the beginning, and it made me realize
that there might be career options other than teaching,”
she says. “It may sound kind of nerdy, but I just really
like the equations, the problem solving. It’s interesting.
It’s challenging.” Noticing Holmes’ interest and aptitude
in the chemistry lab, a savvy high school counselor
suggested Holmes consider pursuing a career in pharmacy
and pointed her to the familiar nearby campus.
Holmes remembers her first peek inside the buildings.
The labs filled with equipment that promised the
24
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kinds of advanced experiments and observations
she only dreamed of in high school. The classrooms
had white boards filled with notes and mathematical
operations. She was immediately impressed.
“I instantly fell in love with the College,” she says. “It
just seemed like a perfect fit.” And it was. In fact, Holmes
met her other “perfect fit” at the College—fellow student
Anthony Holmes ’99/’00, who would become her husband
and now works as a community pharmacy manager at
Shop ’n Save. As it happens, the pair of STLCOP alumni
also share their love of history, collecting Civil War
memorabilia and visiting historic sites when time allows.
Early on, Holmes practiced at a community pharmacy
in downtown St. Louis. She became immediately aware
of the large homeless population in the area, many of
whom could not afford all of the medicine they needed
for a variety of chronic diseases and acute illnesses.
“My interest was in improving patient outcomes and
how, as a pharmacist, I could contribute to that,” she
says. “I knew pharmacists could make an impact.”

Jennifer Silverberg

BY CONNIE MITCHELL

Alumni Profile
Holmes worked with a St. Patrick Center
priest to help homeless and inner-city patients
obtain the prescription medications they
needed but could not afford. It was her work
with underserved families that made her aware
of Grace Hill Health Centers, where many
of her patients were receiving health care.
Established in 1906 as the Holy Cross
Dispensary, which provided affordable
health care and social service programs to
children and adults, Grace Hill is a nonprofit
corporation and a federally qualified health
center. Its five community health centers
provide low-cost, primary and preventive
health care to primarily low-income and
uninsured St. Louis residents. The center has
two pharmacy locations where pharmacists
are integral members of the patient-care
teams. Primary care and specialist physicians
provide care to children, adults, and elderly
patients in addition to dentistry, podiatry,
optometry and behavioral health services.
In January 2003, Holmes accepted a staff
pharmacist position at Grace Hill, putting
her growing knowledge of the special
needs and circumstances of low-income
families to use. Within two years, she
was tapped as director of pharmacy.
“This patient population has more
needs and concerns than other segments
of the population,” Holmes says. “There
are serious financial and social pressures
affecting these people, which can make it
more difficult to adequately serve them.” For example,
she notes that homeless people need to be connected
to social services that can help them find housing, jobs,
and behavioral health care in addition to addressing
their basic health care needs. “We really need a
comprehensive model to help patients receive and use
the services that will keep them well and functioning.”
One of the major issues she and her Grace Hill colleagues
tackle is health literacy—helping patients understand
their diagnoses and treatments in order to help increase
the likelihood of compliance. Medication reconciliation,
diabetes education classes, and direct patient contact are
also critical to care at Grace Hill’s pharmacy locations. “With
managed-care patients, we track high rates of emergency
care,” she says. “One patient had 17 emergency room visits
in 90 days. In looking at the reasons for the emergency room
visits, we discovered that none of the issues were urgent
in nature. Most were conditions like a headache, rash, or
sore throat. We reached out to the patient and talked about
health conditions that warrant emergency care. The patient

scheduled an appointment with a primary care provider
and now uses urgent care for emergency conditions.”
As Grace Hill added facilities, Holmes became
responsible for setting up new pharmacy sites, requiring a
quick learning curve and expertise in project management.
Additional practice space led to growing patient
populations and the need for more pharmacy staff.
In 2012, Holmes was asked to expand her management
role to the new position of director of pharmacy and
radiology services. “We were establishing radiology
and mammography, so I had to immerse myself in that
subject matter to plan, organize, and direct radiology
activities,” she says. “That involved a huge learning
curve, but the process went well, and bringing these
services in house was a real plus for our patients.”

“This patient population has
more needs and concerns...There
are serious financial and social
pressures affecting these people.”
In 2013, Holmes received a Distinguished Alumni
Award from STLCOP, and her most recent accolade came
from the St. Louis Business Journal, which included her
in its “40 under 40” list. In 2014, Holmes became Grace
Hill’s vice president of clinical integration and ancillary
services. Her current role gives her administrative oversight
of pharmacy, radiology, mammography, ultrasound,
patient-centered medical home compliance, and laboratory
services across all Grace Hill locations. She also oversees
managed care incentive programs and serves as lead in the
development and implementation of clinical integration
strategies across all medical and other disciplines.
Holmes is passionate about providing quality,
comprehensive care. And she is passionate about
pharmacists’ place at the patient care table. She says Grace
Hill is a model of how health care teams can work together
to improve patient outcomes. “All of our providers, including
pharmacists, have direct input and can recommend
interventions that make a real difference,” Holmes says.
And it’s the model she wants to show STLCOP students who
are assigned advanced pharmacy practice experiences at
Grace Hill. “They see something very different from what
they might be used to,” she says. “We hope that more will
come through to see how our facility fills a critical gap in
health care for a very vulnerable part of the population.”
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f or joining us in our Sesquicentennial celebrations
and showing your support of our College!

Photos by Sid Hastings and Mark Gilliland

Alumni News
Guess Who’s Coming to Dinner
Alumni celebrated Black History Month with a tribute to AfricanAmerican musical artists over the years at Howl at the Moon.

Photos by Sid Hastings

Wild Lights
More than 200 alumni, families, and friends celebrated the holiday season
with a festive light display and refreshment at the Saint Louis Zoo.

Photos by Sid Hastings

Bellefontaine Cemetery Tour

Reunion Reception

Wine Tasting at Rack House Winery

A tour of Bellefontaine Cemetery in St. Louis
was highlighted by the burial sites of many
STLCOP founders.

Alumni met at Urban Chestnut Brewing Co.
in St. Louis to catch up with old friends and
celebrate their STLCOP reunions.

John ’01 and Bridgette ’97 Hamilton co-hosted
a tasting at their new restaurant, Rack House
West Winery, with the Alumni Association.

Rolla, Mo. Happy Hour
More than 25 alumni gathered in Rolla to
celebrate STLCOP’s 150th birthday.

Photos by Lauren Winchester
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Alumni News
Rhonda Driver ’93
For the past 13 years, Rhonda Driver
has been working at the Missouri
Department of Social Services,
most recently as deputy division
director of clinical policy and
operations. There, she manages a
staff of approximately 100 employees
and serves as the lead clinical
administrator for MO HealthNet,
the Medicaid program in Missouri.
Under Driver’s leadership, the
division has designed a state-of-theart clinical program for Missouri’s
most vulnerable citizens, ensuring
that they receive evidence-based
and appropriate care.

2015 Distinguished Alumni
Black Heritage Awardees

Art Perry ’72
While working at Kean Drug as a
teenager, Art Perry was encouraged
by David Kean ’52 and the late
Bernard Kean ’48 to attend pharmacy
school. “I was the first in my family
to go to college,” Perry says.
Perry continued working at Kean
Drug while attending St. Louis
College of Pharmacy. After graduating, Perry stayed on at Kean Drug
and was a favorite preceptor of
students. Later, he transitioned to
Eli Lilly and Co., where he built a
career over 19 years.
Perry is committed to ensuring
the diversity of pharmacists in the
St. Louis area, and he is a proponent
of increasing the health literacy of
student pharmacists by promoting
their involvement in federally
qualified health clinics. Perry has
also served on the Alumni Association board of directors and the
College’s Board of Trustees.

Prior to MO HealthNet, Driver worked
in management at Walgreens, where
she continues to work on a part-time
basis. “It is hard to walk away from
patient care,” she says. “When I make
changes in the Medicaid system, I
get to see first-hand how the change
works in a real-world setting.”
Sid Hastings

P
O
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L
ST
Because you believe in your alma mater.
Because you want to help bring alumni,
students, the community, and STLCOP together.
Voting for the Alumni Association’s open board member
position for the May 2015-17 term will be April 7-9.
All alumni are eligible to vote for this year’s nominees.
The ballot will be sent electronically to all alumni whose
email addresses the Office of Alumni Relations has on file.
Want to update your email address? Visit stlcop.edu/alumni
and log in or click on register first-time use to update your
contact info. You may also email alumni@stlcop.edu to
update your information at any time.

Freepik

Step up for

Learn Online

with STLCOP

Are you interested in:
•  learning which hypertension guidelines have
been updated since you graduated,
•  exploring the effects of dietary supplements, or
•  learning how to develop healthy meal habits?

The Alumni Association has a webinar for that.
	Learn about topics you might not have been taught in school
or that you might need a quick refresher on.
	Webinars are typically live at 12:15 p.m. and your questions
are answered in real time. Catch one bi-monthly on your
desktop computer, iPhone, or iPad. Can’t watch live?
Catch them free anytime at stlcop.edu/alumni.
Contact Stephanie Hoffmann at 314.446.8419 to learn more.
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Class Notes
2000s
Lisa (Buthe) Presley ’01
and her husband, Calvin,
welcomed their first child,
Ryan Joseph, on Oct. 27,
2014. He weighed 5 pounds,
4 ounces, and measured
18 inches. Lisa is the pharmacy
manager at Schnucks in
Kirkwood, Mo. The family
resides in Ballwin, Mo.
Kasey (Dawson) Holtzman
’04/’05 and her husband,
Bill, welcomed their second
child, Reid Edward, on
May 20, 2014. He weighed
8 pounds, 2 ounces, and
measured 20 ¼ inches. He
joins big brother, Will, who
is 3. Kasey is employed at
St. Luke’s Hospital. The family
lives in Chesterfield, Mo.
Cara Hoffmeyer’09 married
Ken Bast on Oct. 11, 2014.
Cara is the pharmacist in

charge at UBC, an Express
Scripts Company, in St. Louis.
She is also a member of the
Alumni Association board of
directors. Ken is a pharmacy
manager at Walgreens. The
couple resides in St. Louis.

measured 21 1/4 inches long.
He joins big sister, Lillian,
who is 2. Sarah is employed
by SEMO Quality Care
Pharmacy, specializing in
long-term care and hospice
pharmacy. The family lives
in Farmington, Mo.

2010s
Alicia (Dawson) Brozovich
’10 and her husband, Jon,
welcomed their first child,
Lena Elizabeth, on Oct. 3,
2014. She weighed 7 pounds,
4 ounces, and measured
19 ½ inches. Alicia is
employed by St. Joseph
Hospital West. The family
lives in Wentzville, Mo.

Jennifer (Belha) Schuler ’11
and her husband, Zachary,
were married on Oct. 4, 2014,
at Emmanuel Reformed
Church in Morrison, Ill.
Jennifer is a pharmacist at
Walmart in Clinton, Iowa.
Zachary is a contract specialist for the Department of
Defense. The couple resides
in East Moline, Ill.

Sarah (Greco) Stieven ’10
and her husband, John,
welcomed their second child,
Vincent Alexander, on
Aug. 21, 2014. He weighed
9 pounds, 16 ounces, and

Kayley Will ’12 is an
assistant professor in the
ambulatory care division
at Texas Tech University
Health Sciences Center in
Abilene, Texas.

HOFFMEYER

HOLTZMAN

Co-authors in Health Communication
Tell your STLCOP
friends and classmates
about the latest
news in your life.

Enjoy reading about
your classmates in
Class Notes? Share
some news about your
work projects, new
jobs or promotions,
marriages or children,
awards, vacations,
or hobbies. You may
send an email to
alumni@stlcop.edu,
or submit news online
at www.stlcop.edu/
classnotes.
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Patrick Harper ’10 and Elizabeth Rattine-Flaherty,
associate professor of health communication,
have co-authored a chapter in Contemporary
Studies in Health Communication.
Harper has been a regular guest lecturer in
Rattine-Flaherty’s Advanced Health Communication course, during which he speaks about
his experience working at the Northern Navajo
Center in Shiprock, New Mexico, serving the
local Navajo population. So when RattineFlaherty responded to a call for peer-reviewed
chapters for the book’s second edition, she and
Harper decided to construct
a case study that explores
culturally competent health
communication.
“I hope this book and our
chapter will inspire students
to learn more about the role

communication plays in
the health care system,”
Rattine-Flaherty says.
“Effective communication is not an option;
it is a necessity. Time
spent in pursuit of
cultural understanding
and effective communication is always time
well spent.”
Harper is now chief pharmacist for the Federal
Bureau of Prisons in Chicago, where he continues
to care for a traditionally marginalized patient
population.
Rattine-Flaherty plans to create a new course
at the College that will use the case study examples included in the book. The book is scheduled
to be published by Kendall Hunt in 2015.

Class Notes
Leading the Profession

STIEVEN

SCHULER

In Memoriam
Clarence D. Graham ’42
died Jan. 6 in Carlinville, Ill.
Elmer C. Heidmann ’43
died Dec. 15, 2009, in
Washington, Mo.
George A. Krohn ’47 died
May 2, 2014, in Columbus, Ga.
Raymond W. McCallister Jr.
’48 died Oct. 13, 2014, in
Quincy, Ill.
Joseph M. Iken ’48
died Feb. 25 in St. Louis.
John P. Morian ’49 died
Oct. 31, 2014, in Costa Rica.
E. Blaine Kennedy ’50
died Oct. 6, 2014, in
Metropolis, Ill.
Dana T. Bell ’51 died Nov. 21,
2014, in Lincoln, Neb.
Ralph B. O’Dell ’51 died
Jan. 21 in Harrison, Ark.
Joe R. Page ’53 died Sept. 25,
2011, in Festus, Mo.
Carmen (Martinez) Gutierrez
’54 died Oct. 16, 2014, in
Harlingen, Texas.

BROZOVICH

Sr. M. Goretti McGlone ’57
died May 26, 2014, in
Brookfield, Wis.
Joseph L. James ’59 died
Nov. 29, 2014, in Sullivan, Mo.
Estes S. Perkins ’48 died
March 5 in El Dorado, Ark.
Slivana (Sterbini) Roseman
’60 died Nov. 21, 2014, in
Willits, Calif.
Charles E. Traitor ’60
died Oct. 17, 2013, in
Pearl River, N.Y.
Jack G. Loomstein ’61 died
Nov. 17, 2014, in St. Louis.
Laurann (Liebler) Webber
’69 died Nov. 14, 2014,
in Mexico, Mo.
Frederick S. McCall ’70
died Feb. 12 in Glenarm, Ill.
Robert Bluedorn ’72
died Jan. 25 in Ballwin, Mo.
Patricia A. Casey ’89
died Sept. 27, 2014, in
Piedmont, Mo.
George M. Cockrell ’91
died Oct. 30, 2014, in
Quincy, Ill.

Christian Tadrus
’96/’97 has been
named fifth vice
president of the
National Community
Pharmacists
Association (NCPA).
Tadrus is the owner
of three Sam’s Health
Mart Pharmacies
in central Missouri
and is immediate
past president of
the Missouri
Pharmacy
Association.
In his role as fifth vice president, Tadrus will mentor other
NCPA members and encourage schools of pharmacy and
independent pharmacies to be active in the profession.
He currently oversees the NCPA technology and communications committee, which researches the technical aspects
of pharmacies and their effectiveness on patient care and
shares suggestions with independent pharmacies.
Tadrus also works closely with the American Pharmacists
Association, American Society of Health-Systems Pharmacists, and the National Association of Chain Drug Stores
on various legislative initiatives, most recently focusing
on pharmacy provider status. “It takes a team effort to
make things happen,” he says. “Somebody has to be there
to make a case.”
Since 2008, he has worked with the Missouri Pharmacists Care Network to support patient care delivery and
advocate for provider status for pharmacists. He helped
acquire provider status in Missouri, and he continues to
work to expand provider status into other states. He also
is active in promoting medication adherence and continually trying to find ways to expand the clinical side of
community pharmacy.
It has been a natural progression for Tadrus, moving from
state-level to national-level leadership. He has always been
a leader in the profession and at the College, during his
time in school and as an alumnus. “I want to try to make
a difference,” he says.
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56
LOOKING BACK
1956

ST. LOUIS COLLEGE OF PHARMACY

through

time

The American Pharmacists Association student chapter of St. Louis College
of Pharmacy sponsored a Window or Floor Display Contest during Pharmacy
Week, Oct. 7-13, 1956. The theme of the contest was “Your Pharmacist
Works for Better Community Health.” Window and floor displays were
judged by the officers of the student chapter, and cash prizes were donated
by pharmaceutical wholesalers McKesson & Robbins, Inc.; Meyer Bros.
Drug Co.; Narco Drug Co.; and St. Louis Wholesale Drug Co. Rosse
Drug in Fayette, Mo., won the first place prize of $100 in 1956.

AROUND THE WORLD
Albert Sabin announces
that his oral polio vaccine is ready
for mass testing | The Nobel Prize in
Physiology or Medicine is awarded jointly
to André Frédéric Cournand, Werner
Forssmann, and Dickinson W. Richards
"for their discoveries concerning heart
catheterization and pathological changes in
the circulatory system” ENTERTAINMENT
Charles van Doren and Herb Stempel,
the leading competitors of the TV quiz
show Twenty One, admit to being
coached by producers of the show
| Dick Clark takes over hosting Bob
Horn’s Bandstand, which is then renamed
American Bandstand. | Elvis Presley
hits the music charts for the first time
with “Heartbreak Hotel” and appears
on The Ed Sullivan Show for the first
time BREAKING NEWS The Alabama
bus segregation laws are declared
illegal by the U.S. Supreme Court |
The Federal Aid Highway Act is signed into
law by President Eisenhower to construct
41,000 miles of interstate highways over
the next 20 years | The first hard disk
(5MB) is invented by IBM | Artist Jackson
Pollock dies in a car accident
MEDICINE
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annual golf classic & wine tasting
Sunday, June 7
Tapawingo National Golf Club
Sunset Hills, Mo.
12 p.m. Shotgun Start
4 p.m. Wine & Cheese Tasting
Non-golfers are invited to Tapawingo for an afternoon
wine tasting, followed by a dinner and silent
auction with our golfers.

Learn more and register today at stlcop.edu/golf.
The Golf Classic events support student scholarships and programming at STLCOP.

